Eommunications. «ure and Smple.

100 Brookwood Road

PO. Drawer 10751
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Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

RE: Docket No.:  03-00502
Dear Sir or Madam:
This letter is Touch 1 Communications, Inc. response to the above referenced docket.

In order to comply with Tenn. Code Ann. 65-21-114(a) Touch 1 offers a zero rate for the
first two mileage bands on our mileage sensitive rates.

Touch 1 has not encountered any significant difficulties complying with Tenn. Code Ann
65-21-114(a).

Touch 1’s suggestion as to how the workshop should proceed is:

e Review responses from the Telecommunications Industry for common
denominators that are enabling carriers to affectively comply with Tenn. Code Ann
65-21-114(a).

e Review responses from the Telecommunications Industry for common
denominators that are hindering carriers from affectively complying with Tenn.
Code Ann 65-21-114(a).

e Offer the Telecommunications Industry workable solutions to technical,
operational, administrative or other difficulties encountered when attempting to
comply with Tenn. Code Ann 65-21-114(a).

e Poll Tennessee consumers as to how effective the law and the
Telecommunications Industry are at providing this service to them.

Should you need further assistance please do not hesitate to contact me.
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